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vodafone

Dear Sir,

Since 2004 system NTSwincash has been responsible for support of POS operations as well as support of
central warehouse and all logistics processes in the network of Vodafone Egypt branches.

NTSwincash accelerates and automates our employees’ activities in the central and all the network of
branches. One of main advantages of using system NTSwincash is fast access to reliable data transferred
from the network of branches to the central. The big asset of our current IT architecture is effective
communication of system NTSwincash with other systems operating in Vodafone Egipt, e.g. ERP, CRM,
billing.

Taking into consideration our experiences we recommend NTSwincash to the companies looking for the
system for its Retail.

Thanks,

Samer EINajjar
System Analyst
Customer Interaction Management (CIM)
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